
ANTI-SOCIAL BEHAVIOUR TRANSCRIPT
Smashing china on the ground and breaking noise.
VOICE OVER: We all want the community in which we live to feel safe, to be free from anti-social behaviour. All kinds of activities can blight the quality of our life. When they do, we want them dealt with - and Safer Communities Torbay can help. 

Shots of “You Said We Did” meeting

VO: Safer Communities is part of Torbay Council. We work closely with many local agencies including the police, probation service, youth offending teams, and community representatives (to tackle anti-social behaviour) throughout the Bay. 

NAT SOT, Gordon Jennings: “Welcome everybody. It’s nice to see we’ve got all different people, different faces from different agencies, which is great”.

GORDON JENNINGS, WATCOMBE & WARD COMMUNITY PARTNERSHIP

 “We have meetings about every three months so that we can pick up concerns of residents , what needs to be done and generally to get the community involved in their own area”. 

Shots of playground.

VO: And with results. This playground and multi-use games area at Starpitten Grove in Watcombe are proof of that. Teenagers here now have somewhere to meet their mates. Toddlers have a safe place to play. But Safer Communities is about so much more. We are here to respond to local concerns and sometimes these are surrounding the debilitating effect on a community that anti-social behaviour can have.

But to be effective we need the community to take a stand and bring the issues to our attention.

Shots of Door knocking/diary sheets/PCSOs on the beat

Safer Communities staff member knocking on member of the publics door.
NAT SOT: “Hello. Sorry to bother you. I’m from Safer Communities Torbay…” 

VO: Information is vital for us to put together a robust case against perpetrators and we will need to gather evidence before any kind of action is taken against the accused. Initially we might do some door knocking in the affected neighbourhood to find out more about a reported incident. We’ll issue diary sheets for people to record what, when, where and who they see. This information is vital - it may need to be used as evidence in court. Once enough evidence is gathered to identify the perpetrator, we will write to them, informing them that a complaint has been made against them. This warning letter is successful in 80% of cases in deterring further offending behaviour. In the very few cases where this fails to put a stop to the problem we look to issue what’s called an Acceptable Behaviour Contract. This is a voluntary agreement between the perpetrator and ourselves serving as a ‘last chance’ stage whereby a set of rules are agreed upon and abided by in order to restore peace and prevent enforcement measures being used. As a last resort we may go to court to obtain an Anti-Social Behaviour Order or ASBO, breach of this will result in a criminal record.
By taking a stand against anti-social behaviour, together we CAN stop it.

VO: One of our successes was obtaining ASBOs against four people who were making life a misery for residents in this part of the Bay. They were causing criminal damage, as well as shop lifting, drug dealing and using threatening behaviour and abusive language.  Supermarket security guard Andy Evans was targeted on a daily basis.   

ANDY EVANS, SUPERMARKET SECURITY GUARD

Shot of Andy outside supermarket

 “They’d basically come in to the store, knowing that they were banned. You’d come down and tell them to get out. They’d either become verbally abusive towards me or any other customers that came close to them.…(edit)…  I know a lot of the younger lads were quite scared of them and intimidated by their presence….(edit) Quite a few times I’ve seen elderly people heading towards the store. They’d take one look and if the lads were there they’d turn around and walk off up the road”.

VO: Andy was amongst those who provided Safer Communities and the Police with vital evidence to put together a robust case in court. Once ASBOs were in place, not surprisingly; the area’s crime statistics fell dramatically. 

ANDY EVANS

“As far as they’re concerned, yeah, it has calmed down a lot. A lot of the locals have commented on how much happier they feel about the area now and it’s safer to walk around in the evening”

Shots inside the CCTV centre.

VO: Pictures captured on CCTV proved a vital tool in the fight against these particular criminals. There are nearly 200 cameras across the Bay recording 24/7.

STEVE HURLEY, TORBAY’S TOWN SERVICES MANAGER:

 “What we want to do is be effective in tackling those people that are causing problems for the Bay, anti-social behaviour, but that we are not in any way intruding on people going about their normal business”  

Bus images Anti-begging signs and bus ads/ shopping area

VO: Safer Communities doesn’t just react to anti-social behaviour -  we also proactively target recognized problems in the bay. We’re currently tackling persistent street begging as a result of the community coming forward and highlighting what an issue it was to them and the intimidation they feel when it happens to them. We want to send out a clear message that it won’t be tolerated.

Street Wardens patrolling harbourside.

SUE SMITH, STREET WARDEN

 “Because we tend to be the first ones who come across beggars we’ve actually got these wonderful leaflets that explain exactly that begging is a criminal offence, what the process is for anyone that is caught on more than one occasion begging… um, there’s a list of contact details in here of who they can speak with about any problems which may be the reason why they’re out there begging”.

VO: We’re also working alongside organisations like the Shekinah Mission, who can direct the homeless to specialist support to help get them off the street.

Shots of breakfast being made 

SARAH PENGELLY, SHEKINAH TORBAY

Shots of the shekinah centre and people 

 “There was a lot of fear around begging and aggressive begging as well. Now the community knows that it is being highlighted and it is being tackled I think the fear will then go and then the stigma goes as well within our client group and people know that it isn’t suitable and there are ways around it. There are services out there that can help“.

Junior Street Wardens at the allotment planting & digging

VO: Safer Communities is also leading the way with positive initiatives to involve  young people. Come rain or shine, our Junior Wardens are helping transform some of the Bay’s open spaces, creating gardens out of wasteland for all to enjoy. 

Shots of the boxer vehicle , young people using it.

On the Foxhole estate youth workers are engaging with young people in other ways. They’ve got real goals to aim for at regular Friday night footie fixtures or they can board the Boxer, a van kitted out with games and internet access. 

PCSO JAMIE CREE, YOUTH CRIME ACTION PLAN

Shots of young people playing football and Jamie talking

 “They show respect to the police, to the youth service and again we’re breaking down those barriers. I think it’s important that the local community, which they do, they’ll see these young people playing and realise that they’re not these hooded young people you see on the TV. That they are actually real young people and they do enjoy being involved in activities”.

Shots of young people boxing with Jamie.

VO: Jamie’s also involved in teaching youngsters to pack a punch - at the RIGHT target! Nifty hand and footwork come together at these boxing sessions. Sammy Fowler and Millie Bower enjoy every minute.

SAMMY FOWLER

“You’ve got to work together. It’s more of a team to help each other learn and the new people are with the more advanced people and you just get that nice spirit and the atmosphere that you’re all friends”.

(Nat sot “Biff, biff” on punch bag)

INTERVIEWER: What do you think this offers youngsters, not just you, but what do you all get out of it?

MILLIE BOWER: “Confidence, strength, skills, and enjoyment”.

999 Cadets lined up in front of fire station without then with uniform

VO: These thirteen to sixteen year olds share the same sentiment - all lined up to become 999 cadets. 

NAT SOT “Atten-tion”.

VO: The uniforms may make them look the part but there’s lots to learn out on the parade ground. Drills over, police and fire officers keep them on their toes with activities which encourage initiative and team-building.

CADET

 “You enjoy it. It’s also self discipline as well . It‘s very good fun“.

CLIP NICK HEALY, 999 CADETS

 “I was keen to get it set up in conjunction with my colleagues in the Fire Service because we do a lot of work in the community  to divert young people away from ASB and young people do get a lot of bad press nowadays so it’s about moving away from that and bringing in something positive”

shots of meeting and community centre sign.
VO: Anti-social behaviour can mean different things to different people, from general noise nuisance and neighbourhood disputes through to targeted intimidation and harassment, it’s not nice, it’s not clever and we CAN do something about it.Safer Communities want to help make a difference and enhance the quality of life for everyone but we need the community to also take a stand and adopt our zero tolerance approach on the small minority that are ruining YOUR neighbourhood.

