
NIGHT TIME ECONOMY TRANSCRIPT
VOICE OVER: Friday night on Torquay’s harbour side. Everyone’s out for a good time. The night’s still young but already the lights are bright and the bars are bustling. It may not be obvious to the drinkers and diners, but the night time economy here is carefully managed. Police, licence holders, bouncers and street pastors all work together alongside Safer Communities Torbay. Their joint aim: to make a night on the town enjoyable, but safe. 

SGT. ANDY PENHALIGON, NIGHT TIME ECONOMY TEAM 

 “What we do is we have one dedicated team who works every weekend down on the harbour side here and up through the night time economy area. We’ve worked very hard in establishing relationships with all the licensees and the door staff around this area so they see familiar faces every week. We have a very, very good working relationship with them“.

CHRISTOPHER HOWARD, NIGHTCLUB MANAGER 

 “They go round, they monitor, they work with the licensed community which has changed a lot compared to how it used to be.  Before everyone was working against each other. Now we’re on the same hymn sheet working together to make the harbour side a lot better and it has worked and improved dramatically the night time economy here”.

VO: Around 200 CCTV cameras monitor the Bay day and night. 

STEVE HURLEY, TORBAY’S TOWN SERVICES MANAGER 

 “Torbay is very safe at night time. The incidents we pick up are few and far between and our objective is to monitor the Bay and nip things in the bud before it gets very far. So it’s prevention more than anything else. .. (edit)… The main objective at night time is to intervene before things get out of hand. To support that we’ve not only got the cameras and the teams here but we’re linked to the emergency services in the Bay“. 

VO: The night net radio system has proved one of the most useful tools to ward off trouble. 

SGT PENHALIGON

 “Night net really governs the way we work here. We probably use it more than our police radio. The night net system links ourselves to all the door staff in the area and the CCTV control room. We can identify groups that may be causing problems and we can flag those groups up to all the door staff and all the premises down in this night time economy area. By doing that they don’t let in groups likely to cause a problem in their premises”.  

CHRISTOPHER HOWARD, NIGHTCLUB MANAGER 

 “Once someone gets called across on that, that’s it, night over, they’ll be barred from all the premises. So it’s a great deterrent in telling people “That’s it, guys, if you mess up now you may as well call it a night“. And it has helped and been a big improvement on what happens”.

VO: Safer Communities Torbay put up the funding to provide door staff with hi-vis jackets. It makes it easy to identify who’s who on CCTV. Safer Communities also provides conflict resolution training for doormen. And there are regular checks on clubs and pubs by Torbay Council. Visits aren’t confined to normal office hours.

STEVE COX, PRINCIPAL SAFETY & LICENSING OFFICER

 “We’re out quite regularly with our colleagues from the police or fire authority or with  other members of own department. Food safety and health and safety officers visit premises at night, checking on things like noise at work regulations to ensure music isn’t too loud and that food sold meets the standards, particularly with takeaways and fast food that’s supplied”.

VO: On Fridays and Saturdays Torbay’s volunteer street pastors are also out, whatever the weather. Their mission’s to make sure that younger revellers get home safely.

ROS EDE, TORBAY STREET PASTOR COORDINATOR

T10/ 23.24 - 32  “We’re part of what we call the Urban Trinity. And that’s we work in partnership with the police & the council. Yeah, we support each other.

26.42 - 27.06 

We work really well with the net team, the night economy team, the police. They’re very responsive if we find something we’re really concerned about. They come very, very quickly and also if we find somebody who’s collapsed for one reason or another, we’ve got the safe bus to take them to. And now they are in a really good location, it‘s really helped us. We love it when the bus is out”

POLICE DEBRIEF IN BUS 

NAT SOT: “I  just wanted to get together as a group and just start the evening by having a chat about what’s happening….”

VO: The night bus is manned by trained staff and volunteers. The friendly team can provide first aid, a safe shelter and advice on things like drinking within your limits. The bus is also somewhere to just sit and sober up. This taxi firm also provides a safe waiting room, as well as sound advice to customers heading out for a night on the town.

RICHARD OSBORNE, TAXI CO. TORBAY LIMITED

 “Some of our taxis have a TV screen in the back and the police felt it was very important. They’ve got on there the “You wouldn’t start the night like this so why ended finish it?”, that’s been on the national TV. We’ve got the NHS on there with Give Up Smoking, Safe Sex, and Alcohol and there’s also the Safer Community Know The Code. And I find when I’m driving people actually talk about it. If it gets the message across to a couple of dozen it’s done its job”
VO: All these measures, and the close partnership between the various agencies, are yielding positive results - making Torbay by night a safe place to be.

STEVE COX, LICENSING OFFICER

T5/ 10.07 - 18

“Yes it works very well and I think many of the licensees would agree that we have a good working relationship with them. We’re there. We’re approachable. We’re there to help as well as enforce”.

STEPHEN GOS, PUB LANDLORD 

 “Lots of experienced licensees in this area, there’s good operators, there’s national chains too. Collectively there’s been positives moves and I’d like to say that Torbay - Paignton, Brixham, Torquay, on the whole there are good premises to visit”.

SGT. ANDY PENHALIGON 

 “We know how to police it, how to get the best results down here whilst maintaining order but also to let people come out and enjoy themselves, have a good time. And by working closely with the likes of the street pastors and the bus we can ensure that people are safe. So they have a good night and everyone focuses on their area of responsibility and because of that I think it’s safer than it’s ever been and people can come down and have a really good time in Torquay”.

CLUB MUSIC FADES TO OUT


